
 
 

 

 
 

SKILLS AND EXPERIENCE

Our team of Associates have a minimum of three years experience in brain injury, spinal cord injury or other neurological disorders.  
They participate in formal training and have proven track records in achieving client results. Many of these individuals have 
diplomas or certification in  areas such as Personal Training, Recreational Therapy,  Physio or Occupational Therapy Assistants.

Wright Rehabilitation specializes in rehabilitation 
support for those living with the effects of ABI, spinal 
cord injury and other cognitive disorders such as 
dementia and Alzheimer’s disease.

Our Respite Care Services are client centered, with the 
caregiver and family in mind. Respite care gives the family 
caregiver a break from the physical, psychological and mental 
demands placed on them each day. Peace of mind comes 
from knowing their loved ones are in the care of Respite Care 
Associates (RCA) who have the experience and ability to 
engage the client in meaningful activities. Services can be 
provided both in the home and the community.

Our Respite Care Associates are highly skilled, fl exible and 
focused on helping every client reach their full potential.

Each RCA has a degree or diploma in social services, 
specialized on-going training and valuable hands-on 
experience. Many speak a variety of languages and are 
familiar with and sensitive to cultural norms.

In addition, all of our RCAs have vulnerable sector criminal 
reference checks, the ability to transport clients and 
professional liability coverage.

To determine the plan that best suits your unique situation, 
or for more information, please contact:

Kelly Wohlert, Program Director
Phone: 1.855.280.1522

www.WrightRehab.ca

SUPPORT WHEN YOU NEED IT SERVICES TAILORED TO YOUR NEEDS

STANDARD SERVICE

When you need:

• A short-term break from caregiving for self-care, stress 
management, or simply to take time out

• A short-term break to attend appointments

• Supplementary care or assistance when your usual 
support team is unavailable

• Supervision for someone requiring minimal assistance 
with activities of daily living

• Supervision for someone requiring 24-hour care

GOLD SERVICE

When you need:

• Longer-term respite

• Assistance with managing mild behavioral issues

• Moderate assistance with activities of daily living
and housekeeping

• Transportation to appointments

• Community or recreational outings

PREMIER SERVICE

When you need:

• Short-term to long-term respite

• Complex care requirements

• Cognitive and behavioral management

• Assistance with dressing, personal care and 
housekeeping

• Meal preparation and assistance

• Transportation to and assistance with medical 
appointments

Wright Care
The Right Choice
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For more information please contact us.

1.855.280.1522 or info@wrightrehab.ca.

Our pediatric Rehabilitation Support Workers give families 
peace of mind. We are specifically educated and trained in 
child development, ABI and spinal cord injury. Our ability to 
engage clients throughout their childhood ensures that 
suitable care is provided at each developmental stage.

Wright Rehab provides Personal Support Workers (PSWs) to 
help with ensuring client safety, emotional support and 
encouragement. Our Personal Support Workers are skilled in 
personal care and sensitive to client needs. Many clients 
require help with day to day tasks while living independently.  
PSWs have a Diploma or Certificate in Personal Support Work 
and specialized training. They assist with bathing, grooming, 
feeding, dressing, as well as personal care, homemaking and 
meal preparation.

Our Respite Care Associates (RCAs) allow caregivers to take 
time for themselves. As RCAs we all have multi-year 
experience in the social services field as well as a 
postsecondary education. RCAs offer caregiver support and 
relief, client engagement and varied levels of support from 
basic supervision to assistance with complex 
medical/emotional needs.

Our Behaviour Therapists (BTs) provide assessment, 
programming, and treatment to clients who, due to their brain 
injury, require more specific interventions. This type of 
programming helps to extinguish, modify, or improve 
behaviours that may be problematic or impede client progress.

WE ARE… Ontario’s experts in rehabilitation 
services for people living with brain injury, spinal 
cord injury and other neurological impairments. 
We provide specialized rehabilitation services 
tailored to our client’s needs.

We are caring and helpful professionals who provide services in 
over 22 different languages. We have valuable experience and 
education to provide specific rehabilitation and care programs to 
meet the unique needs of every client we serve, whether it be in 
the home, the hospital or the community.

Wright Rehab Associates are driven by truly helping others. We 
all have extensive knowledge in brain and spinal cord injury. We 
bring a wide range of education and hands-on experience and 
our clients are our first and foremost priority.

SPECIAL NEEDS REQUIRE 
SPECIAL PROGRAMS
Our Rehabilitation Support Workers (RSWs) work under the 
guidance of regulated health professionals as well as our 
regional care Coordinator. These are the front line workers who 
assist the client in achieving specific goals and objectives. They 
provide client-centred service in areas such as emotional 
support, cognitive and functional programming.
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HEATHER HARTFIELD 
REGIONAL COORDINATOR, GTA WEST & NIAGARA
Heather_Hartfield@WrightRehab.ca 
905.510.1116

Heather has experience working with clients of all ages 
with a variety of clinical conditions, including acquired brain 
injury, spinal cord injury, chronic pain, and developmental 
delays. Heather has worked in home, community and 
institutional settings. Heather is passionate and dedicated 
to everything that she takes on. Through consistent review 
and coaching, Heather makes sure that quality client care is 
always delivered. 

ANNETTE PEDDLE 
REGIONAL COORDINATOR, BARRIE AND GTA NORTH
Annete_Peddle@WrightRehab.ca 
705.391.8866

Annette has over 20 years experience helping people with 
acquired brain injury. She is dedicated to providing the 
best rehabilitation support for her clients. Annette’s years 
of experience working on the front line with brain injured 
clients enables her to empathize and understand client 
needs. Prior to working in the rehabilitation field Annette 
worked several years in corporate marketing.

DANA KINCHEN 
REGIONAL COORDINATOR, SOUTHWESTERN ONTARIO 
Dana_Kinchen@WrightRehab.ca 
519.245.9191

Dana has worked in the healthcare field for more than 15 
years providing personal health services to people of all ages. 
To ensure quality and client centred care, Dana continues to 
educate herself through seminars, conferences and training 
programs in both acquired brain injury and spinal cord injury. 
With a passion for helping people, Dana’s approach ensures a 
positive impact on her clients lives and the team as a whole.

ANN MARQUIS  
REGIONAL COORDINATOR, EASTERN ONTARIO
Ann_Marquis@WrightRehab.ca 
613.340.4018

As the Eastern Ontario Coordinator, Ann has over 30 years 
of experience in the social service field. She has a diverse 
background working in areas such as mental health, child 
welfare, management and community rehabilitation. Ann 
has been working exclusively in the field of acquired brain 
injury for the past 17 years. Ann’s broad range of clinical 
knowledge and education provides her workers with 
unparalleled support.
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